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"With the implementation of HSADD Ltd Compliance 

management system and ISITCHECKED.COM 

checklists we have seen a 100% reduction in claim 

liability over a 4 year period - FROM YEAR ONE!! this 

saved our business around £250,000.00 in claims 

excess payments and physical savings on insurance 

cover costs, plus we had immediate cloud access to all 

our training records and checklists, no more lost paper 

records.  

 

This does not even take into account Police Licensing 

Officers satisfaction that we were able to record, 

refusals at the front door and bar, toilet checks and drug 

control checks.”  

 

Steve Jones, Krazyhouse Liverpool 
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isitchecked.com is a practical, cost effective solution to help businesses of all 
sizes. 
 
Whether a large international company, or a small business; the benefits of real 
time, paperless checklists are paramount. 
 
For insurers; the opportunity to dramatically reduce claim costs. 
 

What is isitchecked.com? 



System Capabilities 

• Real-time reporting 

• Automatic notification of failures 

• Automatic escalation of non-compliance 

• Fully configurable to your business rules 

• Unlimited copies of the free Android or Apple iOS Apps 

• Weekly report of compliance failures sent directly to nominated person 

 



How it Works 

Our system allows you to create any number of areas or zones within your premises that you require to be part of a 

checklist, each of these areas will have a unique QR code, a type of barcode, assigned to it. 

You can assign a number of choices to each of your areas, each set of choices are unique to each group of employees 

that you have. 

Each area can also be assigned a schedule that enables you to set which days and times that each of your groups of 

employees is required to check an area, you can also set a tolerance level e.g. you can set an area that should be 

checked every hour but with a tolerance of an additional half an hour. 

After this time has passed, the system will alert your selected group of employees, such as managers or supervisors, 

that this check has been missed. 

Each member of your staff can download our app onto their smart phone for free and setup a free account to enable 

them to start checking your lists within seconds. 

 



Accessing the Site 

When using the site for the first time you will need to 
register via the “Free Trial” option.  

 
 
 

Ensure that you use the same email address provided to 
NDML as this will link you to the account created by us. 

 
 



  

Login using your email address and password 

Accessing the Site 



Navigating the Website 

  

Main Menu screen 

 



Areas 

To add an Area: 
 
1. Main menu  
2. “Areas” 
3. “Add area” 
4. Type area description  
5. “Create” 
6. Refresh the page to clear error 

 



 
Groups 
Create staff groups of multiple people, with multiple roles 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To add a Group: 
 

1. Main menu 
2. “Groups” 
3. “Add group” 
4. Type group description 
5. “Create”  
6. Refresh so it appears in the Group dropdown 
7. Repeat for all groups necessary 

 
You can assign the same group to multiple 
Areas. To do this go back to Main Menu, select 
a different Area and repeat the above 

 



Choices 
 

Choices are the tasks that you require to be carried out, these are grouped into set templates but can 
also be added or removed to tailor to your requirements. 
To select a pre-set choice list: 
 

1. Main menu 
2. “Areas” 
3. Select “Choices” and select the correct group from 

the “Group” drop down (do not select the 
Administrator groups as this will cause duplication) 

4. Select “Use template” 
5. Select the appropriate template name from the 

dropdown 
6. “Use” 



 
Creating Members (App users) 
Members are individual people assigned to a group. A Member can be assigned to multiple groups. 

 

To create and assign a Member: 
 

1. Main menu 
2. “Groups” 
3. Select the correct group from the “Group” drop down  
4. “Members” 

5. “Add member” 
6. Enter staff member’s email address 
 
The “Name” will prefill once the member has 
registered via the app 

 



QR Tags 

To print your QR tags: 
 
1. Main menu 
2. “Areas” 
3. “Show QR Tag” 
4. Right click on code and print 

 

 
 

 



QR Tags  



Schedules 

Each area can be assigned a schedule, enabling specific checks to be done at 

specific times, by specific groups. 

 

A tolerance level can be set e.g. allowing an extra window of time for a check to 

be carried out. 

 

After the tolerance level has been reached, the system will alert your selected 

group of employees, such as managers or supervisors, that this check has 

been missed. 

 

 



Schedules & Escalated Notifications 

To add a Schedule: 
 
1. Firstly ensure you have the correct site and area 

selected. 
2. Main menu  
3. “Schedules” 
4. “Add schedule” 
 
Continued… 



  

4. Select the appropriate: 
• Group  
• Days  
• Escalation group (e.g managers), 
• Start  Time 
• Finish Time 
• Frequency that the check is required 
• Tolerance –  leeway allowed either side of the 

scheduled time 
 
5. Keeping the Area the same, change the Group and 

add further schedules 
 

6. Then, change the Area and work through the Groups 
for that area 

 

Schedules & Escalated Notifications 



Schedules & Escalated Notifications 

This example demonstrates that notifications will be sent to the manager after the check  
is more than 15 minutes overdue 



Members (App Users) 

Download the isitchecked app from: 
 
 
 
 
 
 
 
When using for the first time you need to create an 
account 
 
The system will recognise your email address and 
link you to the correct venue 
 

* 

* 

* 

* 



Members (App Users) 

1. Once registered, enter your user name and password and login 
2. Scan the QR code and complete the checklist.  
3. Once complete, press submit and your results will be instantly added. 



Reports 

Reports can be created to 
demonstrate due diligence, 
refused entry, and ejection 
  
1. Select the appropriate Site, Area 

and Group 
 

2. Adjust the start and end dates 
 

3. Reports can be exported to PDF 
making them easy to email / post 
 

4. Reports can also be viewed on a 
map 

 



Reports - GPS Map View  


